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08:00 - 09:00	 Registration, coffee & teas 

10:45 - 11:15	 Morning break: coffee & tea served in the exhibition 

		

11:15 - 12:15	 Concurrent Session 1 - Please select from the following: 

C05: Principles into Practice

Mark Hughes, Yorkshire Back 
Exchange

C03: BackSmart in Action: 
Advancing Caregiver Safety 
with Stryker Ergonomic 
Solutions

Andras Heinen & Faye 
Vossen, Spine Base GmbH

C02: Plus Size Turning Project with 
the Q2Roller® Lateral Turning 
Device

Robert Glanville, Etac

12:15 -12:30	 15 minute turn around time

17:00 - 18:00	 AGM - Only open to NBE Members

PRE-CONFERENCE - SUNDAY 14TH SEPTEMBER 2025

Sandringham ROOM: Balmoral 1 Balmoral 2 York Warwick Suite

First time at conference? Come and meet the NBE Board at an informal 
meet & greet at the NBE Hub in the exhibition foyer

Conference Programme 

18:00 - 20:00	 Welcome Reception - Taking place in the Exhibition at the Hilton Birmingham Metropole

Browse the exhibition with 
the latest products and 
services on display. 

CONFERENCE DAY ONE - MONDAY 15TH SEPTEMBER 2025
		

09:00 - 09:15	 Welcome to NBE Conference 2025: The title for this year’s conference is A-Z of Moving & Handling - A Collaborative Approach 

	 	 Sarah Thornton, Chair of NBE and NBE Conference Co-Directors 

09:15 - 10:00	 P1: Connecting the audience through transformative experiences 

		  James Sills - energiser, musician, connector and coach

10:00 - 10:45 	 P2: Work Joy: Super Charge Your Squad - Supported by Five Mobility

		  Beth Stallwood, on behalf of Five Mobility 

C01: Manual Handling 
Opinion in Litigation Cases

Norma Findley, Course 
Director, A1 Risk Solutions

SUPPORTED BY:

C04: Escape the Moving & 
Handling room

Rachel Jones, Moving & 
Handling Trainer
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 12:30 - 13:00	 P3: NBE Standards in Practice: Embedding Excellence in Moving and Handling 

		  Sarah Thornton, Chair of National Back Exchange & Penny Townsend, Moving and Handling Consultant, Advanced Member of NBE

13:00 - 14:00	 Lunch served in the exhibition  

 14:00 - 15:00	 Concurrent Session 2 - Please select from the following: 

C07: Risk Assessing Mobile 
Shower Chair Commodes

Norma Findley, Course 
Director, A1 Risk Solutions

ROOM: 

 15:30 - 16:30	 Concurrent Session 3 - Please select from the following: 

ROOM: 

C10: Emergency evacuation 
from birthing pools.

Dianne Garland, Freelance 
Midwife, founder 
Midwifeexpert

15:00 - 15:30	 Afternoon break: coffee & tea served in the exhibition  

Browse the exhibition with 
the latest products and 
services on display. 

Browse the exhibition with 
the latest products and 
services on display. 

C06: Person-centred, 
balanced and optimal manual 
handling risk assessments: a 
collaborative approach

Elizabeth Hallows, Moving 
and Handling Specialist and 
Chartered Physiotherapist; 
Julia Maclean  Moving and 
Handling Specialist and 
Occupational Therapist

C08: Larger Patient: An 
ergonomic approach to care 
based on body shape - a 
hands on experience

Lee Sherwood, Five Mobility

C15: Person-centred, 
balanced and optimal 
manual handling 
risk assessments: a 
collaborative approach

Elizabeth Hallows, 
Moving and Handling 
Specialist and Chartered 
Physiotherapist; Julia 
Maclean  Moving and 
Handling Specialist and 
Occupational Therapist

Sandringham Balmoral 1 Balmoral 2 York Warwick Suite

Sandringham Balmoral 1 Balmoral 2 York

19:00		  Drinks reception - Taking place in the reception area at Hilton Birmingham Metropole

19:30		  Conference Dinner and Awards - Taking place at the Hilton Birmingham Metropole

16:30		  End of Day One

C12: Paediatric Moving and 
Handling Tips and Tricks

Penny Townsend, Moving and 
Handling Consultant

C14: How to undertake a 
Business Case

Sharon Rindsland, Moving 
and Handling Senior 
Co-Orindatior, East Kent 
Hospitals NHS Foundation 
Trust

Warwick Suite

C13: Reducing the MSK 
risks to staff in a Forensic or 
Mental Health environment 

Alison Smith Specialist 
Advisor & Trainer, Elite 
Manual Handling Services

C09: A Quality Improvement 
Case study - Specialist seating 
project

Helen Naylor, Lead Manual 
Handling Specialist Advisor, 
Bradford Teaching Hospitals 
NHS Foundation Trust
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C11: The value of repositioning: 
defining the value of patient handling 
and positioning devices through 
clinical evidence

Carol Sinden, Global Director, Patient 
Handling and Hygiene; Janet Copeland, 
Product Manager UKI, Marketing & 
Product Management, Arjo UK; Foppe 
Hooghiemstra, Global senior Clinical 
Consultant, Arjo MOVE.

BARIATRIC
ACUTE

COMMUNITY
GENERAL INTEREST

SUPPORTED BY:

SUPPORTED BY:

BARIATRIC

ACUTE
COMMUNITY

GENERAL INTEREST

SUPPORTED BY:

COMMUNITY
ACUTE

COMMUNITY



Page 3

		

10:00 - 10:15	 Welcome to Day Two  

	 	 Sarah Thornton, Chair of NBE and NBE Conference Co-Directors

10:15 - 10:45	 P4: A fireside chat with Tracey Carr - The view from the Bariatric sling

		  Tracey Carr, Bariatric consultant and patient advocate for people of size. Founder of Fat Lot She Knows

10:45 - 11:15	 P5: The Value of Seating in an Acute Neuro-Rehab Unit, A Clinical Research Study at West Virginia University Hospital - Supported by  Seating Matters

		  Kirsty O’Connor, Clinical Training Manager and Occupational Therapist at Seating Matters

09:30 - 10:00	 Registration, coffee & teas 

11:15 - 11:45	 Morning break: coffee & tea served in the exhibition

	 	

SandringhamROOM: 

CONFERENCE DAY TWO - TUESDAY 16TH SEPTEMBER 2025

 11:45 - 12:45	 Concurrent Session 4 - Please select from the following: 

C18: Legs into bed. Evaluating 
options and reducing risks

Sue Lenihan, Lead Moving & 
Handling Advisor, Kent & Medway 
NHS and Social Care Trust

C19: “On the surface of it”

Sally Morrow, Senior Moving 
and Handling Adviser, 
Manchester Foundation NHS 
Trust

C17: Help me to the toilet please?

Melanie Furness, Moving with Dignity 
Team Manager, Norfolk County 
Council

ROOM: 

C16: Human Factor/Ergonomics 
in Healthcare, To Err is to 
Human, Communication- When 
The Message Gets Lost!

Kerry Kemp and Joanne Barker, 
Charlotte Williams, Walsall 
Healthcare NHS Trust

Browse the exhibition with 
the latest products and 
services on display. 

Sandringham Balmoral 1 Balmoral 2 York
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12:45 - 13:45	 Lunch served in the exhibition  

	
		  13:45 - 14:45	 Concurrent Session 5 - Please select from the following: 

C23: Intimacy, Sex & Disability: 
Understanding Legal and Physical 
Support Needs

Daniele Paige, SupportiveAction 
Risk Management 

C22: Keeping our Patients Mobile; 
How to Choose the Right Chair

Kirsty O’Connor, Clinical Training 
Manager and Occupational 
Therapist at Seating Matters

C21: Beyond manual handling 
training - development of 24 hour 
postural care passport for support 
workers. 

Norma Findley, Course Director, A1 
Risk Solutions

ROOM: 

 15:15 - 16:15	 Concurrent Session 6 - Please select from the following: 

C24: Human Factor/Ergonomics 
in Healthcare, To Err is to Human, 
Communication- When The 
Message Gets Lost!

Kerry Kemp and Joanne Barker, 
Charlotte Williams, Walsall 
Healthcare NHS Trust

ROOM: 

C25: DSE Workshop

Rebecca Mead, Clinical Operations 
Lead, Specialist Occupational Health 
and Musculoskeletal Physiotherapist

Browse the exhibition with 
the latest products and 
services on display. 

Browse the exhibition with 
the latest products and 
services on display. 

C20: Falls Prevention

Mary Muir, National Clinical 
Consulting Manager, Arjo
Janet Copeland, Product Manager, 
Arjo; Lee Quickmire, Safe Patient 
Care Specialist, Jeenie Solutions 
Claire Hinks, Moving & Handling 
Practitioner, Indigo Raven

C26: Paediatric Moving and Handling 
Tips and Tricks

Penny Townsend, Moving and 
Handling Consultant

Sandringham Balmoral 1 Balmoral 2 York

Sandringham Balmoral 1 Balmoral 2 York

14:45 - 15:15	 Afternoon break: coffee & tea served in the exhibition

		

16:30		  End of Conference

 
16:15 - 16:30	 Closing session - reflection on the two days, prize giving PLUS our ‘In it to win it’ competition!  

		  Attend the last session and be in with a chance to win a ticket to next years conference!		

SandringhamROOM: 

C27: From Caution to Confidence: 
Mastering Safe Patient Transfers

Tracey Carr, Bariatric consultant and 
patient advocate for people of size. 
Founder of Fat Lot She Knows, Joe 
Hulbert and Caz Hales
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