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Hilary Morton: Hilary trained as a remedial gymnast in Yorkshire in 
the early 80’s.  Moving from acute hospital settings to working with 
adults with learning disabilities sh e began a career in manual 
handling in 1990.  During this time she moved from Birmingham to 
Wrexham where she developed the “out of car” emergency 
technique which she presents both nationally and internationally.  
Now working in the Trusts training department Hilary continues her 
manual handling activities as a private practitioner.  Hilary is currently undertaking a BA in 
education completing a dissertation on evaluation. 
 

Evaluation – How It Could Work For Me 
 
Abstract  
Evaluation may be used to find the value of or the quality of aspects of manual handling 
service delivery. 
 
Accountability within National Services, especially within the field of health and safety is 
not a new concept.  There has however, been a shift of focus towards a service user 
centred approach alongside a political policy of set targets to be met. 
 
This session explores the links between organisational aims, service delivery, outcomes and 
evaluation. 
 
The uses of evaluation within the field of manual handling training are considered within 
the cycle of training and development. 
 
The use of evaluation at different stages of service provision 
 
Delegates will have the opportunity to work through aspects of evaluation of manual 
handling training within the session.  
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